


You're now using NestEV managed charging sockets.

This presentation will help you get the most out of the
NestEV app and go through your first-time charge.

Any questions, please message:
ev@nest-groupltd.com






Register United Kingdom of Great Britain anc v

Please fill out the form to become a
registered user and start using the Phone number
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First name Select preferred currency

Joe

e Username Last name e $ €

Bloggs Pound Dollar Euro Other
o Password

Email address

: 0 | agree to the Terms and Conditions
Login joe.bloggs@clenergy-ev.com

Q | agree to the Privacy Policy
Forgot password?

New Password

Continue as Guest

Confirm Password
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https://play.google.com/store/apps/details?id=com.clenergy.clenergyev&hl=en_GB&gl=Uk
https://apps.apple.com/gb/app/clenergyev/id1465096388
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Change password
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Step 1 Step 2 Step 3 Step 4

Head to Settings and Account on scroll to Affiliates Select Add new Affiliation Enter your Company Code:
the top right menu of the app
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Top-Up Your Account

Onest

NestEV credit

Your current balance is:

-
v

£0.0

NestEV credit

Enter the charger ID:

Start charging .' ‘

Or enter an amount

£5.00

charger

Car

View and update your vehicle settings

Recent charge points
Nest Office
07/15/2022

o Helpline:03303900539 cancel -
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Step 1 Step 2 Step 3
When logged in, click the £0.00 wallet at Select an amount to add to your Nest EV Enter your payment details - you should
the top right corner of the screen EV account

get a success message when completed.
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How To Charge
Your Car or Van



Station ID

002701

Start charging

Enter the charger ID:

Helpline +44(0)3330 129095

Locate The StationID g
Using a QR Code or ID

Each charge point will have a sticker placed on it, which includes a station ID/ QR code.

To charge your vehicle, you can either:

« Scan the QR Code in the app
« Enter the StationID in the app



Registering Your Charge

Step 1

Select the correct charge point and select
the correct socket (if applicable) and

£ £0.00

Nest Office
1D:002704
Select the connector you'd like to use

00

000 Type 2
A

o Type2
B
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Back

Press Charge

Step 2
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O Qouepst. ££000 =

Select payment method

Please select your payment method or add
a new payment method below

Add new payment method

Fuel Card

NestEV credit £0.00 credit >

Back

J

Select your payment method

Step 3
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O nest. £ £0.00
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Confirm payment method
Review your payment details

You have selected:

-7

NestEV credit

Remaining balance:

£0.00

If this is correct, please press confirm.
Otherwise click back and select another
payment method.
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Select Confirm to finish your payment
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Charging Your EV

Onest.

Plug your cable in to start
charging

Your charge will start automatically

®:
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Step 1

Plug in your cable and charging will start
automatically
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Charging ) Finished

Your charging session is now in progress.

Your session has now finished. This will now
We'll let you know when its finished.

be debited from your account.

© Charge time 00:07:52 © Charge time 00:05:36

% Power supplied (kWh) 0.4 % pPower supplied (kWh) 0.3]
£0.00 £0.00

= Charge total & Charge total
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Step 2 Step 3
The charge will be displayed live on your When the charge is finished, an overview
app screen. If needed, press Stop will be displayed. Click done to finish!

Charging to abort charge Qouepsw
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Get notified

Onest.

2 Dashboard

@ ‘ Contact Preferences

British Pound Sterling

Start charging

Credit Alert
Threshold

Find a charger

Email me when my account

in
< : Setti gs falls below £5 (Applicable to
Charging history Top-Up SOkse —

Edit user details
Balance a Email me when my charge
stops
Change password

Settings and account
Payment details
*  Atsgftes

Contact preferences

RFID cards
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® Logout
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Step 1 Step 2 Step 3

Head to '.Settlngs and Account on Scroll to Contact preferences Check the box, email when my
the top right menu of the app charge stops

& Language
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share your positive experience’



https://www.facebook.com/clenergyev
https://twitter.com/clenergyev
https://www.instagram.com/clenergyev/
https://www.linkedin.com/company/19153894

